Program Exit Survey: M.S. in Administrative/Preliminary
Administrative Service Credential (ELA)

1. What led you to apply to this academic program?

2a. Did the academic program meet your expectations?
"I Yes [1 No

2b. How did the academic program meet Or not meet your expectations?

3a. Were the educational services and resources helpful to you?
"I Yes [1 No

3b. How were the educational services and resources helpful or in what ways could the
services and resources be improved?

4. How satisfied are you with the following student services?

Neither
Very Satisfied nor Very
Unsatisfied  Unsatisfied Unsatisfied Satisfied Satisfied Did Not Use

Availability of graduate, research,

and teaching assistantships O 0 0 0 0 0
Bookstore O O O 0 0 0
Career services O O O O 0 0
Resume and cover letter writing O O O O 0 O
Interview preparation O 0 0 O O 0
Career counseling and assessment O 0 0 O O 0
Career fairs and workshops 0 0 0 0 0 [
Dissertation support services O 0 0 0 0 0
Financial aid services O 0 0 0 0 0
Scholarship availability O O O O O 0
Assistance with the financial
aid process O O O O O O
Housing assistance O O O O O O
International student services 0 0 0 0 0 0
Libraries O O O O O 0
Parking O O O 0 0 0
Registration O 0 0 0 0 0
Student health services O O O O 0 0



Health center
Health insurance

Technical support
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Writing support

5. Thinking about the ELA program, how satisfied are you with the following factors? If an item does
not apply to the program, please indicate Not Applicable for that particular item.

Neither
Very Satisfied nor Very Not
Unsatisfied Unsatisfied Unsatisfied Satisfied Satisfied Applicabl
Program reputation 1 2 3 4 5 8
Accreditation/credentialing status 1 2 3 4 5 8
Length of program 1 2 3 4 5 8
Curriculum 1 2 3 4 5 8
Class size 1 2 3 4 5 8
Preparation for chosen profession 1 2 3 4 5 8
Preparation to work with diverse
communities 1 2 3 4 5 8
Field training/practica 1 2 3 4 5 8
Instructional use of technology 1 2 3 4 5 8
Quality of faculty 1 2 3 4 5 8
Accessibility of faculty 1 2 3 4 5 8
Career guidance/advisement by faculty or
professional development staff 1 2 3 4 5 8
Program administrative staff 1 2 3 4 5 8
Provision of management skills to advocate,
nurture, and sustain a learning community
culture 1 2 3 4 5 8
Preparation to conduct inquiry 1 2 3 4 5 8
Provision with human resources
knowledge, skills, and dispositions to
recruit, hire, develop, support, and retain
faculty and staff 1 2 3 4 5 8
Development of a personal leadership
vision 1 2 3 4 5 8
Meaningful connections between
coursework and field experience 1 2 3 4 5 8

Preparation to use technology as
leadership and management tool 1 2 3 4 5 8



Provision of knowledge, skills, and
dispositions to lead instruction and
support services for special education
students



